Automations Menu

From here you can see queued emails awaiting checking and sending, sent emails and failed
emails.

The only time they should fail is if the email address is wrong
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STEP 1

Click on Automations and choose the section you want to visit
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STEP 2

Here you can see the list of emails queued, sent or failed.

c Client Engager Home Dashboard Clients Deadlines = Emails@  Automations @~  Invoices  Settings Help Q Principal Admin @ @
. . Manager: Client name:
Automation log - successful jobs
Helen Brown (HB) v) [ typedlientor taskname G
. . Service:
~ Service auto reminders (1job)
all services v
# Client Manager  State Created Started Finished Service Recipient Subject Body Outbox  Actions
1 Client Engager [HE] Successful  31/05/2023, 31/05/2023, 31/05/2023, Bookkeeping  Wainwright, Andy Bookkeeping @ preview  (default) @
Online Limited 0%:00:00 09:14:36 09:14:37 (contact@engager.app) Work


https://demo.engager.app/

STEP 3

You can filter by Manager

Help Q Principal Admin @(
Manager: Client name:
Helen Brown (HB) v type client or task 1
Service:
all services
ecipient Subject Body Outbox  Ac
/ainwright, Andy Bookkeeping ® preview (default)
ontact@engaeger.ann) Wark
STEP 4
Search by client name
Q Principal Admin @ @
Manager: Client name:
7 N
\ Helen Brown (HB) V/) type client or task name <&
Service:
all services v
Subject Body Outbox  Actions
t, Andy Bookkeeping ®@ preview (default)
‘ngager.app) Work
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STEP 5

You can filter by service

Q Principal Admin @ @

Manager: Client name:
Helen Brown (HB) v type client or task name &)
Service:
all services ~
Subject Body QOutbox  Actions
., Andy Bookkeeping @ preview (default)
ngager.app) Work
STEP 6

You can delete or if in queued and want to send there will be a green tick to
press

Service:
all services v
Subject Body QOutbox  Actions
iht, Andy Bookkeeping ® preview (default)
dengager.app) Work
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